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Frequently Asked Question (FAQ)

FAQID: 17972 Publish Date: 10/28/2016

Program Area:  Ageni Broker
Psimary Catagory:  Eligibility and Enroliment
Secondary Category:  Financial Assistanca

Question:  If  consumer decides lo keep his or her existing plan (assuming the plan is still available), will his or
her advance payments of the premium tax credit (APTC) be re-calkculated during auto re-enrolimant if
the consumer does not update his or her financial information online?

Answer:  Yes—assuming the consumer has previously authorized the Markeiplaca to cheek with the IRS for
updaled income information for the purpases of annual redeleamination. Based on the plan year 2017
annual eligibliity redetarmination and re-enrlimant guidance released by CMS on May 10, 2016, the
amaunt of financial assistance a consumer is eligile for will be recalculated based on the most recent
income and family size information avaltable to the Marketplace, updated federal poverty level tables,
and 2017 plan premiums. A consumer will be auto re-enrolled in the same plan or, i the sama ptan is
unavailable, a similar plan available o the consumer based on the 2017 plan crosswalk provided by
the issuers or in a sefected allemalive plan from a different Issuer. For more details, review the
guidancs at hitps./www cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/ARR-2017-
Guidance-051018-508 pdf

https://www.regtap.info/faq_printe.php?id=17972 11/1/2016
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Fraquently Askad Question (FAQ)

FAQID: 17976 Publish Data: 10/28/2016

Program Area:  Agent Broker
Primary Category: SHOP Marketplace
Secondary Category:  General
Quastien:  Will an employer be accepted inla the Smali Businass Haalth Options Program (SHOP} Marketplace
during the Minimum Participation Rate (MPR) walvar period (November 15 to Dacembar 15} if tha only
members antoling in the plan are the owner and the spousa?

Answar:  No=—lo qualify, small employers must stil meat tha requizamant ko have at least one employee
enrofiing in coverage who is not an owner, co-owner or spouse of an awner of co-owner

https://www.regtap.info/faq_printe.php?id=17976 11/1/2016



REGTAP | Registration for Technical Assistance Portal Page 1 of |

Frequently Asked Question (FAQ)

FAQID: 17980 Publish Data; 10/28/2016

Program Area:  Agent Broker
Primary Category:  Agents and Brokers in the FFMs
Secondary Catagory: Compeansation

Question:  How do 1 receive my commissions for assisting consumers with selecting and enrolling in coverage for
plan year 2017 through the Marketplaca?

Answer:  Agents and brokars in the Marke!place are crediied via tha 834 enroliment transactions In accordanca
with their agresments with qualified health plan {(QHP}) lssuers and any state-specific raquiraments
The Markeiplaca does not direclly appoint agents or brakers and do not sel compensation/credit
levels To the axiant permittad by a state, agents and brokers may receive compensation/credit from
QHP issuars in the form of commissions as a result of assisting qualified individuals in selecting QHPs
through the Markeiplaces A QHP issuar must pay the sama compensation/cradit for QHPs offered
a;orkngh the Marketplace as it does for similar health plans offered in the state but ouisida of the

iplace
Agents and brokers should ansure they enter a cormect National Producer Number (NPN) In thelr
Marketplace Leaming Management System (MLMS) profiles to ensure issuers are able 1o credit them
appropriately

hutps://www.regtap.info/faq_printe.php?id=17980 11/1/2016
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Freguently Asked Question (FAQ)

FAQID: 17973 Publish Date: 10/28/2016

e e e

Program Area:  Agent Broker
Primary Category:  Eligibitity and Enroliment
Secondary Category:  Financial Assistance

Question:  Will consumers have a 90-day grace period when making a payment to an Issuer, even if they lose the
Advanced Premium Tax Cradit (APTC)?

Answar:  No— If an enroliea who is receiving AFTC enters a thrae-month grace period for non-payment of
premium and, during months ona or iwa of the graca period, becomeas inefigible for APTC, the
remaining length of the grace pariod is govemed by state rules. For example, if an enmlles becomes
ineligible for APTC during manth two of the three-manth grace period, and the tamination of APTC
takes affect on the first day of the third month of the grace period, the remaining grace pericd would be
govemed by state rules. if the same situation occurmed during the third month of the APTC grace
period, the APTC termination would take effect on the day after the APTC grace period expires and
would not giva rise to an additional state-rules grace pericd

https://www.regtap.info/faq_printe.php?id=17973 11/1/2016
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Frequently Asked Question (FAQ)

FAQID: 17977 Publish Date: 10/28/2016

Program Area:  Agent Broker
Primary Category:  Agenis and Brokers in the FFMs
Secondary Category:  Other

Question:  Are agents and brokers allowed to log in to HealthCare gav on behalf of 3 consumes to completa hls or
her application and choose the consumar's healih care coverage?

Answer:  No—if the consumer is using HaalthCare.gov and the agenl of beoker is helping the consumer, CMS
requires that {he consumer log In with his or her own credentials (i.e., user name and password).The
consumar's credentials are confidential and should not be shared with the agent or broker. However. if
an agent or broker is assisting tha consumer using the Direct Enroliment Pathway, which is scmetimes
known a3 tha issuer-based or web-broker pathway, then Ihe agent and broker can log in to tha iasuer's
or web-broker's websila and complate an application on bahalf of the consumer.

https://www.regtap.info/faq_printe.php?id=17977 11/1/2016
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Frequently Asked Question (FAQ)

FAQID: 17981 Publish Data: 10/28/2016

Program Area:
Primary Category:
Secondary Category:

Question:

Answer:

Agent Brokar
SHOP Marketplace
Other

Will my consumers need to reautharize me as their agent or broker upen renewal in the Small
Buslenss Heakh options (SHOP) Marketplaca?

No—once the agent or broker and employer ralationship has baen estabished, that relationship will
remain valid as Jong as the agent or broker has completed the registration and tralning requiremeants
for the SHOP Marketplacs for the currant plan ysar. If an employar wants to end the ralationship with
the agent or brokar and add a different one to tha account, he or sha can do that by logging into their
SHOP account on HealthCare gov. Otherwisa the agent or broker will autornatically remain on the
application upan ranewal.

https://www.regtap.info/faq_printe.php?id=17981 11/1/2016
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Frequently Asked Question (FAQ)

FAQID: 17974 Fubllsh Date: 10/28/2016

Program Area:  Agent Broker
Primary Category:  Eligibility and Enroliment
Secondary Category:  General

Question:  If 3 consumer in the Individual Marketplaca enrolled in coverage for plan year 2016 in September, will
he or she need o re-enroll for plan year 2017 coverage?

Answer:  If a consumer in the Individual Marketplace enrolled in Seplember 2016 for plan year 2016 coverage,
he or she will be included In the aulo re-enroliment group for plan year 2017 coverage. Onee the
consumer is re-snrolled, a 2017 application will prepopulate on the consumer's HealthCare gov
account. Agents and brokers can make changes to the consumer's prepopulated application by
selecting "Report a life change,” or direct consumers la update their information by logging Into
HealthCare.gov and clicking “Start a New Application or Update an Existing One® and then "Review
My Application ”

https://www.regtap.info/faq_printe.php?id=17974 11/1/2016
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Frequently Asked Question (FAQ)

FAQID: 17978 Publish Date: 102872016

r

Program Area:  Agent Broker
Primary Category:  Agenis and Brokers in the FFMs
Secondary Category:  Registration and Training

Quastion: | don beliave the Markeiplace has captured my Natianal Provider Number (NPN) on a specific
enraliment. What shauld | do?

Answar;  When helping a consumer completa a new application or update an existing appfication using the
“Side-by-Side™ (| e, Marketplace) Pathway, the agent or broker should ansure the customer enters his
aor her name and NPN to get credit for that enraliment. The Direct Enroliment Pathway will
automalically capiure the agent's or broker's information in the submii enroliment response, An agent
ar broker or a consumer should not retum to the Markelplace (via the Side-by-Side or Direct
Enrafiment Pathway) to edit an application only for the purposa of adding/changing tha NPN on record;
instead, tha consumer should be reporting some type of fifa change when adding/changing the NPN
on record,

If an Markelplace-regisiered agent or brokar has 3 reason to befieve his or her NPN should have been
included on a Marketplace enroliment transaction and was not, the agent or broker may contact the
vespactive QHP issuer directly to discuss the siuation. CMS expects that a QHP issuer would issue
compensation to an affiliated agent or broker who Is registerad lo participate in the Marketplace if it is
detenmined from the issuer's, agent's, or brokar's reconis that the agent or broker did in fact assist the
consumer, but the NPN was ermraneously left off of the enroliment. Such racords may include a consent
form from the consumer, an issuer's broksr of racord form, or shmilar documentation to demonstrate
that the consumer was the agenl's or broker's consumer for the enraliment in questian,

https://www.regtap.info/faq_printe.php?id=17978 11/1/2016
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Fraguently Asked Question (FAQ)

FAQID: 17975 Publish Date: 107282616

4

Program Area:  Agant Broker
Primary Category:  SHOP Markelplace
Secondary Catagory:  General

Questlon: When can businesses sign up for Small Business Health Options Program (SHOP) Marketplace
cuverage withoul having fo meet the Minimum Participation Rate (MPR) requirement?

Answer:  Small businesses that are intzresiad in enrolling in SHOP Marketplaca coverage can snroll betwean
November 15 and Deceamber 15 of each year without baing required to meet the MPR requirement. in
most stales, the general rula ks that 70% of employees must accept tha offer of SHOP Markatplace
coverage or be anrolied in other qualified haalth coverage for a group lo participate in @ SHOP
Markeiplace. The MPR Calculator Is avalable 1o help employars predici i they will meat tha MPR
raquired to enroil in the SHOP Marketplace (htips /iwww healthcare.gov/small-businesses/shop-
caleulators-mpr/).

https://www.regtap.info/faq_printe.php?id=17975 11/1/2016
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Fraquently Asked Question (FAQ)

FAQID: 17979 Publish Date: 10/28/2016

Program Area:
Primary Category:

Secondary Category:
Question:

Answar:

Agent Broker
Agents and Brokers in the FFMs
Registration and Training

How can | confirm | have completed all the plan year 2017 registration and tralning requiraments for
the Marketplace?

The Federally-facllitated Marketplace (FFM) Agent and Broker Registration Complation List (RCL) is
the authoritalive list of National Producer Numbers (NPNa) issuers yse (o confirm agents and brokers
have compleled Markelpfacs regisiration and are efigible for compensation for enralling consumers in
Markatplace plans. CMS Is now updating the RCL as frequently as dally, and has mada it easter for
issuers and for agents and brokers to access the RCL Direclly at Data.HealthCare.gov

{htips /idata.heatthcare goviffm_ab_registration_lists). Remember that agemts and brokers must
complete all plan year 2017 registration and training requirements prior lo assisting consumers.

https://www.regtap.info/faq_printe.php?id=17979 11/1/2016



